Delivering Exceptional
Customer Experiences




Customer touchpoints have
moved beyond sales



Customer touchpoints have moved
beyond sales, to include marketing,
service and CX functions



Never ship internal
organizational hierarchy
to your customers



Marketing

Reach
Focus on

Lead Generation



Marketing Sales

Reach Acquire
Eacicon Focus on
Lead Generation Revenue Generation



Marketing Sales Service

Reach Acquire Retain
Focus on el e Focus on
Lead Generation Revenue Generation Customer Satisfaction
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Video Advertising
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Business/Customer Intelligence & Data Science
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Dashboards & Data Visualization
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Common Obstacles

[ To many choices } Multiple learning curves

[ Too little integration } No central admin }

Snow balling
complexity

Non-uniform interfaces {

Exploding costs




What we have today is
a siloed approach
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What we need
Is an integrated
approach



[ Marketing }

Zoho's Response
{ Sales J

Customer

Experience

A unified customer
experience platform
[ Service }




A unified platform that offers a
complete view of the customer

[ Marketing }

7 I
Sales Custc?mer Complet.e
Experience Customer view
L >
[ Service 1







Zoho

CRM Plus
Unified customer experience platform

Visitar Tlating Help Desk Email Marketing Project
Management
0O
o)"‘/Q
@g /o
eays

Social Marketing Artificial Sales Powerful Analytics
Intelligence



Easy of use and accessibility



Unified interface




Unified search

CRM ~ Q  Zillum MODULES: All Moadules ~
) Contacts ;
e Contact Owner Account Name Email Phone Full Name
- Amelia Burrows jfrank@zillum.com 800-555-5293 Frank

Amelia Burrows lina.paul@zillum.com 888-555-1256 Paul

be Amelia Burrows amy.g@zillum.com 800-555-0587 Gracelin

s Amelia Burrows charless@zillum.com 800-555-5296 Stone
Amelia Burrows jack.t@zillum.com 888-555-3456 Thomas

Aol Amelia Burrows Zillum Services akshaya.p@zilluml.com Patel Akshaya

cial

Accounts A
Account Name Phone Website Account Owner Account Site Fax
Zillum Services Amelia Burrows

nalytic
Zillum Inc. 800-555-5296 Amelia Burrows

Sll_;:t.h Zillum Inc. 329-489-2379 zillum.com Amelia Burrows
Deals v
Deal Owner Amount Deal Name Closing Date Account Name Stage Contact Name

Amelia Burrows $ 6,000.00 Deal for Zillum Aug 13,2022 Zillum Services Value Proposition Patel Akshaya
- — - ) o =




Unified setup

Desk Projects Campaigns

Social

Survey Analytics

-

Admin Panel CRM SaleslQ

Setup  Qsearch

GENERAL

Personal Settings
Company Details
Calendar Booking

Motivator

PROCESS MANAGEMENT
Blueprint
Approval Processes

CommandCenter

ZOHO DIRECTORY

USERS AND CONTROL
Users

Security Control
Compliance Settings
Territory Management

New!

Trusted Domain

DATA ADMINISTRATION
Import

Export

Data Backup

Storage

Recycle Bin

Audit Log

Admin Tools "

Sandbox

CHANNELS
Email
Telephony
Social

Chat

Signals

Portals

MARKETPLACE
All

Zoho

Google

Microsoft

CUSTOMIZATION
Modules and Fields
Templates

Wizards

Copy Customization
Pipelines

Canvas "W

Customize Home page

Translations

DEVELOPER SPACE
ZiaVoice

APIls

Connections
Functions

Client Script ¥
Widgets

Webforms

Customize Setup

AUTOMATION
Workflow Rules
Schedules

Actions

Assignment Rules
Case Escalation Rules
Scoring Rules

Segmentation

ZIA

Data Enrichment
Prediction
Recommendation
Communication
Conversational Al
Vision

Notifications

Ask Zia




Intuitive processing

Admin Panel CRM SaleslQ Desk Projects Campaigns Social Survey Analytics

Active Users -

Organization
NAME / EMAIL CRM SaleslQ Desk projects Campaigns Social Survey
og
0o
Applications <4 Amelia Burrows
e © © © © © © ©
0]
o) - o
Users e Quinn - Developer
S e Pl ©@ @ © @
Subscription @ Raghav Rao @ @ @ @
@ Rudolph Levinson ©
ﬁ Tai Chang © © © o) ©
lﬁ William Stone © © © ©
e Fatima Aiza © © ©
&‘ Luke Krauss o)
@ re © © © © © © ©
@ o s e




Unified user panel

Dashboard Feed Tasks Bugs Milestones Calendar Documents

Digital Marketing

Owner: Burrows Amelia Show Project Overview

33%

i Task Status i Top 5 Go-getters

Keep track of the tasks in your pr... Users with maximum closed tasks

3 Burrows Amelia

Erwin Kriiger

Projects

Open Closed
2

# Team Status

View your team's overall work status here

Users Tasks Bugs

Overdue Today's AllOpen Overdue Today's All Open

abbiegardne... 0 0 0 0 0

alexgreene91

i QOverdue Work ltems

Finance Digital M

‘ Burrows Amelia
s 4 a.b
Start Date User ID : B3t '

03-31-2018 Admin Panel  Sign Out

Other Project Portals Learning Centre

View the work items that are past their dug] Keyboard shortcuts Print this page

Desk Tickets

Good job! No ovd

SaleslQ Available

Desk Available

i Bug Status You are currently on our paid plan.

Keep track of the Bugs affecting vy...

% TALK WITH US 2y CHAT WITH US

1 WRITETO US [l RESOURCES

Back to Old Ul




Multichannel notifications

Recgests Knowledge Base Community Chat Contacts Dashboards Social Activities Zylker Widgets Inc ~ Q + B
r'::i‘ 89  TheHeadquarters ¥¢ Tickets from Amelia Burrows ~ a:-: -
) »  Team Feeds ¢ #170 Unable to load Zylker Motors Sites l:’
{1Q Amelia Burrows .
9 & Views Q
[:slk #164 Test Drive Registration site not working . ’
ALL VIEWS - Amelia Burrows "x
Projects All Tickets N
Closed Tickets § #162 .I?roduction Updates Ras ‘r ’
) Customer Responded Tick... FENEE T
e Missed Chats e
: My Open Tickets + #161 El'lglne Production S ,f’
Sodial My Overdue Tickets S
My RRspcram DushES T ¥ #154 Zylker Motors online registration not working & l:ﬁ
My Teams Open Tickets Amelia Burrows = i

"? Austin Southaby

My Tickets I @

O Tickets ]5[ C T nents ee - Problem adding new
pen |icke é # e hnologv |mp ave i
Owverdue Tickets Amelia Burrows i help l em

) administrator user in system
Response Overdue Tickets

#153 Can't access motors submit 2018

& Agent Queue LS Department : Zylker Widgets Inc
Country United States
0& TeamsQueue #138 Undelivered Mail Returned to Sender Source URL
tecent Hems & Tags ACCERT IGNORE
ol bl < Ask Zia v WG]




Multichannel notifications

Home Leads Contacts Accounts Deals Activities Tasks Meetings Calls Dashboards Documents Reports All Tabs =

A Signals 913 x
v Welcome Amelia Burrows —

c') Lead Morris Heather

I All Contacts All Deals 17 Senta Direct Me 06:32 AM
1les| - |
- Abraham Jun 17,2022 04:05 PM Amelia Burrows ZohoDesk Travis AED Closed Won 5 Contact Sam
i Motors 1,080.00
Desk s i . % 7 Replied @ZylkerT Aug 18
Benjam May 21,2022 08:12 PM ZohoDesk f Yy
)d ¥ Amelia Burrows 4,000.00)
Sarah Apr 3,202204:23 PM Amelia Burrows ZohoDesk $100.00 Needs Lead Reeves Kenny
i, _ Analysis ]
Victor Dec 16,2021 07:49 PM Amelia Burrows Twitter & Bounced  Hey!ltsb Aug 14

Henrigues $2,000.00 Closed Won

: Za Oct 21,2021 05:02 PM Amelia Burrows Twitter .
npaigr d p Lead PereiraPessoa
Puneeth Oct 14,2021 02:38 PM Amelia Burrows ZohoDesk & Opened Hey! Itsh Aug 4
Michae $ Qualification
Peter Sep 17,2021 02:46 PM AmeliaBurrows ~ Chat 4300000
Lead Smith Adam
hnsc ’ . $7,000.00 Value
& Johnson Sep7,202108:02 PM Amelia Burrows ZohoDesk furt Proposition M Bounced Greetings Jul 28
1010 >
Lead Henriques
Bl ¢ Senta Message
Salesperson's Report Campaign Leads
S Lead Zaheer
8
\ B Bounced  Hey!ltsb 5
Rivers Quinn ;
1(1.92%)
é Lead Alan
2 B Bounced Greetings Jul?
U A
Recent Iter B0

EE; 22 2 2 2 Mark A <ead Settir




Engage visitors Convert leads

A simple
@% scenario Q

Win customers

N

LLI.I-I.-I-JJ | ﬁ <

Measure ROI Execute projects




Ad Campaigns

Email Survey Webinar Social

TELEPHONY © ChloeReese Chat ] | [

Apex Corp, $ 38,000,00

@ (I;‘I”eillg‘nda Anderson Pages Visited 5 Pages (0 10:23

now in Pricing page

Lini Evans

@Levans

ANSWER & San Francisco, CA
Email Status Days Visited | Last Visited
I Malinds Andersas sent v . Yesterday Addaslead © Add as Contact
Ventura Capitalists inthelast ~ 2 days ~
2 Layout Standard -
Open Deal and status is <> Visitor 80578 Chat |
opened United Kingdom e Account Name  Betacryinc O
180 Widgets - $18,000,00
not opened Pages Visited 2 Pages (©10:14 First Name Lini
Deal Owner Amella Burrows Botnce now in Contact page O Evane
st Name
Stage - Proposal/Quote » opened and not replied Days Visited | Last Visited
Probability (%) 75 4 Today Emai lini.es@bet.com
Expected Revenue $13,500,00 -
Closing Date 2022-07-29 , Quner SRchele B
&> Jack Brown Chat |

United States

Facebook, Twitter, LinkedIn, YouTube, Google My Business, Pinterest, TikTok




Engage visitors ¥ Al .
that land on
your website

Amelia Burrows

Calling...
Amelia Burrows
e
| understand, And since this your first

party oreder with us, i'll check if we can
move things around and accomodate

your order.
Live Chat
You
« Convertchatto calls
. Screen Sharing Amelia Burrows
» Proactive help with chatbot routing arthers e
« O
Order |D: 344|




Lead assignhed
to sales

Assignment Rules

Automatically assign
leads to your sales team

1. Criteria

1 LeadSource ~ is ~
2. Ownership
Assign To Choose Owner

O Assign to users with a round-robin pattern.

Choose a round robin list from:  Users -

ﬂ Amelia Burrows
@ Charles Stone _ Add
o Martha Hills

‘ m.hills@zylker.com

Select All

3. Follow up Task

Add a follow-up task to the record owner

Advertisement

‘i’) Quinn Rivers
0 James Watsonhale
"W watsonhale@zylker.cot




Automated
sales process

This rule will be executed when a lead is Created

1) Lead Source IS Trade Show

Workflow Rules

%+ Instant Actions % Scheduled Actions

Email NOtiﬁCatiGnS ................................................ :
Welcome Email for Tradeshow people

« Savetime with less manual
Work Notify

Task

Field Update

« Automate repetitive sales

activities -

Send SMS




Support agent view sales and
marketing information



Social
Monitor

Listen to what your
customers are saying
about you across
multiple social
channels

f} ) This is the first time Charles has engaged with Zylker Travels.
‘é Charles has 102 followers and is following 67 people.

Know more about Charles.

¥ Follow  + AddtoCRM

@ Zylker Travels - Your Holiday Planning Destination @ZylkerTravels
[v]

15 Aug 202202:35 PM

(") Discuss

It's a hard blog life: How to make it as a #TravelBlogger buff.ly/2scpt)l Via
@IrisTimesBiz

O Reply 171 Retweet Q) Like

f=3

i

@

Charles @charles
Awesome

26 Aug 2022 02:44 PM

131

Q.

g |

G.

©J

Live Stream

@Charles replied to your tweet
26 Aug 2022 02:44 PM

@mikesanthony retweeted your tweet.
25 Aug 2022 at 9:12 AM

Alan Bryson commented on your wall post
25 Aug 2022 at 9:10 AM ( Contact

@johnmatthews started following you.
24 Aug 2022 at 4:43 AM

@KevinChieff started following you.
24 Aug 2022 at 4:00 AM

@Andrea liked your post.
23 Aug 2022 at 10:46 PM

Tony Karrer commented on your post.
23 Aug 2022 at 08:18 PM (Lead

@Andrea liked your post.
23 Aug 2022 at 10:46 PM



Social media for customer service

Posts Messages Monitor

@ ZylkerTravels's Posts

% ZylkerTravels
: 15 Aug 2022 02:35 PM

What is feminism's role in contemporary architecture?

8 Unlike {O Comment

@ ZylkerTravels
15 Aug 2022 11:57 AM

Take a break!:)

Connections

4 D6

Collaborate

Reports

&) @Mentions

‘. [FLA A eaat  Convert to Ticket
)

16Aug2022 11:59AM 5% @

Could someone send me the list of best tourist places in and around
Netherlands for a 5 days tour. @ZylkerTravels

Q) Reply 17 Retweet @ Liked 1 112

@, View Conversation

ﬁ Joel Victorian @joelvictorian
12 Aug 2022 04:24 PM

@ZylkerTravels Had some of these in my last trip, YUMMY !!

) Reply 17 Retweet @ Liked Q2

Hailey Clark @haileyclark
0O 11Aug 2022 05:17 PM

A grand tour of the world's most amazing architecture here at Rome.
Thanks for helping us throughout the trip. @ZylkerTravels

QO Reply 17 Retweet Q Like Q6 113

Amritha @amritha

MO 11Aug2022 10:53 AM (Contact

ZylkerTravels ~

©) Timeline @zyikerTravels
10+ New

% Lonely Planet & @lonelyplanet

9 15Aug202202:46 PM

It's #WorldFoodDay, the day we spend the rest of the year
craving, and then binge on. To really tickle your taste buds today,
check out our #UltimateEatlist, a round-up of the world's top 500
eating experiences, ranked! Iptravel.to/Ultimate-Eats

O Reply 171 Retweet O Like 06 113

@ Travel + Leisure & @Travelleisure
15 Aug 2022 02:45 PM

How Neil Patrick Harris and David Burtka avoid "airplane
meltdowns" with kids tandl.me/20sPVOk




Fa

CRM

Social media for customer service

Home Posts Messages Monitor Connections Collaborate Reports

@ ZylkerTravels's Posts ©) @Mentions

@ ZylkerTravels  FathimaYilmaz @fathimayilmaz
15 Aug 2022 02:35 PM O 15 Aug2022 11:59AM 5 &

What is feminism's role in contemporary architecture? Could someone send me the list of be

) Reply 17 Retweet W Liked Zylker India

@, View Conversation

é Joel Victorian @joelvictorian
'O 12 Aug 2022 04:24 PM

@ZylkerTravels Had some of these inmy last trip, YUMMY !!

il# Unlike {D Comment haDé
) Reply 17 Retweet @ Liked
m ZylkerTravels
15 Aug 2022 11:57 AM @ Hailey Clark @haileyclark

*0O 11 Aug 2022 05:17 PM
Take a break! :)

Thanks for helping us throughout the trip. @Zylker Travels

) Reply 171 Retweet O Like

Amritha @amritha
WO 11 Aug2022 10:53 AM (Contat

Netherlands for a 5 days tour. @Zylk Choose Department

o2

A grand tour of the world's most amazing architecture here at Rome.

06 113

ZylkerTravels ~

© Timeline @zyikerravels
10+ New
R Lonely Planet & @/onelyplanet
o 15 Aug 202202:46 PM

#WorldFoodDay, the day we spend the rest of the year

ving, and then binge on. To really tickle your taste buds

today,

ck out our #UltimateEatlist, a round-up of the world's top 500

Ing experiences, ranked! |ptravel.to/Ultimate-Eats

CJ Reply 171 Retweet (2 Like

a Travel + Leisure & @Travelleisure
15 Aug 2022 02:45 PM

How Neil Patrick Harris and David Burtka avoid "airplane
meltdowns" with kids tandl.me/20sPVOk

Q6 113




Customer surveys

+ = EDITOR SETTINGS THEMES INTEGRATIONS LAUNCH e PREVIEW
@ Muitiple Choice (Radio Button)
[ Muitipie Choice (Checkbox)
Dropdown
Q; (2] Image Type
(a2l Rating Scale
¢ StarRat SANDY’S SALON SURVEY
r Rating
o NPS
- Slider Scale - . "
01.How did you find out about Sandy's Salon?
glo Ranking
Search
23 Matrix Choice (Radio Button)
Website
€0 Matrix Choice (Checkbox)
Friends

Ll Matrix Rating Scale

Advertisements
2% Matrix Star Rating

£2  Matrix Dropdown 02. How do you rate our service?
Cli Single Line

(*7 Muiltiple Lines

@))  Numeric 03. What was your first impression of Sandy's Salon?
&9  Emai Very Good
@ Full Name




Unified
Analytics

View analytics across
Sales, Marketing, and
Service

Uncover number of
unassigned tickets and
customer satisfaction.

Customer & Revenue Dashboard

Jan 2022

207.00 a
Feb 2022: 130

Deals Created

222 A

Jan 2022; 100

Awvg First Reply Time (hrs)

69.81

Feb2022:4.61L

Open Invoices Amount Jan 2022

5.55L A

Feb 2022: 4.61L

Account wise Closed Deals vs Tickets vs Paid Invoices
$35L

F28L

70K I
%0

Adaptas Angel's

Des| Size

Anthony's DGSWalMAK

Amount [l Tickets

Tickets - This Month

405v

Feb2022:518

Paid Invoices: Jan 2022

501L a

Feb2022:2.91L

JEFE%
‘ rd

P00

00

I }
l o

Great Weszern Jack Lang Rose Records

Paid Invoices

Satisfaction Rate

e sl |

Avg. Resolution Time (hrs)

8788 v

Feb 2022; 156.09

FA0K

$24K

18K

512K

F6K

30

aronul pled

LY 55



Meet Zia



& AskZia A

Do you have expedited delivery?

You can choose Expedited delievery over

lake help closer o
y Standard Delivery, at the time of placeing
your arder, for no extra charge.
If you have any further questions, please
contact Zylker Support.

Related Articles

A u to m a t i C a n d Do you have Expedited Delivery?
contextual customer
aSSISta nce Thankvou!

@ You're welcome

X) b & 82 2

KNOWLEDGE BASE TICKETS COMMUNITY ASK ZIA



Tickets Knowledge Base Customers Analytics Activities Community Social

« Reply Assistant 0138 “eew Owder by Anand

Zia: Chat ‘
Bots

I'm your Reply Assistant. How can |
al help you?

. Crder Status "‘l

Please click on the "My Orders”
section under the main menu in the
Zylker Store website, to check your
arder status. You will have to be
logged in for this. If you do not have

S i a Zylker account, you can use your
Helps agents to frame
O wouldve received. (But we strongly
recommend you get yourself a

better responses by h

analyzing ticket keywords | e

Recent Items

I Reply Assistant

URRENT STATE TRANSITIONS

Open

-7
k Payment Pending Payment Completed

Favorites




Sentiment Analysis

Contact
John Doe
& Send Email ‘ Call Now | Edit
1 CodeTwo interactive + Last Update : a while ago
r 3
RELATED LIST (©  PURCHASE X
Notes [ Interested in purchasing your services

Lead Status History
From : john.doe@codetwo.com Enriched Data Available Today
To : burrows.amelia@zylker.com 04:44 PM

Attachments

Products

Open Activities 11
he Hello there,
Closed Activities

| just came across your massage service on a billboard. | am intrigued and | would like to talk to you about purchasing your

Emails
services for your corporation in Chennai. If you have any idea about entering the corporate sector, Then we shall get on a

Invited Events call to discuss the proceedings.

Zoho Desk

Campaigns Cheers!

Social John Doe - Sales & Marketing Director, CodeTWO
Telephone: (208) 426-2022

Zoho Survey Email : john.doe@codetwo.com

SMS History Location : 16 Freedom St, Deer Hill 58-500, Poland

Web : codetwo.com

Shipments In Progress -~

Receivavles & Payables




Zia: Best Time to Contact

My Today's Tasks ~

Let Zia remind you

SUBJECT STATUS

Email In Progress
Meeting Not Started
Email Waiting for input
Call Not Started
Email Deferred

Email Not Started

PRIORITY
High
High
High
High
High

High

CONTACT NAME

Joane Lee
Lauren Cambell
Peter Gallante
Quinn Rivers
Raghav Rao

Martha Hills

BEST TIME TO CONTACT

10:30 AM

09:30 PM

09:30 AM

05:30 PM

04:30 PM

09:30 AM

11:30 AM

09:45 AM

12:30 PM

06:30 PM




Zia: Sales Prediction

Closing This Month ~

STAGE VIEW Sort By None -~

QUALIFICATION

$ 330,000.00

Deal Name
Commercial Press

Deal Owner

John Dykes

Amount

$45,000.00

Closing Date
Jun 8, 2022

Total Revenue

$4,500.00

Prediction Score 78

Morlong Associates
John Dykes
$35,000.00

Jun 9,2022
$3,500.00

NEEDS ANALYSIS

$ 170,000.00

Truhlar And Truhlar Attys
Sandra Evans

$45,000.00

Jun?,2022

$9,000.00

Chernel

John Dykes
$70,000.00
Jun?,2022
$14,000.00

Prediction Score 95

Chanay
Sandra Evans
$55,000.00
Jun 8,2022
$11,000.00

Prediction Score 80

VALUE PROPOSITION- 40%

$ 155,000.00 -3 Deals

King

John Dykes
$60,000.00
Jun 92,2022
$24,000.00

Prediction Score 70

Chapman
Sandra Evans
$70,000.00
Jun7,2022
$28,000.00

Printing Dimensions
John Dykes
$25,000.00

Jun 12,2022
$10,000.00

Prediction Score 90

= + | Import || see | 3,

Kanban View Settings

IDENTIFY DECISION MAKERS

$ 135,000.00

Chang Tai
Sandra Evans
$45,000.00
Jun 10,2022
$27,000.00

Prediction Score 92

Rivers Quinn
John Dykes
$45,000.00
Jun 10, 2022
$27,000.00

Feltz Printing Service
John Dykes
$45,000.00

Jun 10,2022
$27,000.00

Prediction Score 88




Zia: Analytics

Tickets Knowledge Base

Customers Analytics Activities munity Social M

CRM

&5 Overview

88 Dashboards

POPULAR DASHBOARDS

Ticket Status Dashboard
Blueprint Dashboard

SLA Dashboard

PUBLIC DASHBOARDS
Account and Contact D..
Ticket and Article Dash,
Product Dashboards
Amelia Dashboard

TELEPHONY DASHBOAR..

Calts Dashboard

TIME BASED DASHEOAR.

First Response Time
Response Time

Resolution Time
ZIA DASHBOARDS

Predictions Dashboard

ko Reports

Zia Dashboard
- IhE 2k REND o POMNSES V5 TREND
A
# Y’”‘
400
e
- ol
§ 350 .
§ .
= 300
k-]
Fy
$ .
250
- 200
2AM 1AM Aame SAM L TAM fas
Trending Auto Tags

Product Return
Stylus

Refund

Volume Rocker

B 10aM 118M

Last 24 Hours

A

H

1P 2P M
Sentiment Analysis

Pesltive

o) P8 M 7P AP oere 10PM 1P 124M

Last 30 days Trend Tosdzy's Incoming Respormes T Mnomaly

Last 24 Hours

Neutral Negative

12% 5%



This is only possible when we have
apps built on the same underlying
infrastructure



The road ahead...



Strengthening marketing

Experiments Project Se Experime 25 rrations Users s Zylker =

& Homepage Heatmap [runninG

Configuration Reports

[] 24 £ 281 Eﬂ::n;':_[;::g;mn v Y Segment Audience < C

HEATMAP SCROLLMAP ATTENTION MAP £3 O -

Page Stats - Desktop

VISITORS ENGAGED VISITORS ?

1,820 62.91%

VISITS CLICKS CLICKS/VISIT ?

1,999 1,999 41

Top Engaged Elements 2

ELEMENTS CLICKS CONTRIBUTION *
C|ICkS - 283 3.49% fields-elemen.. 1822 22.45%
COBJ32CF4 661 8.15%
Submit 564 6.95%
NAME 494 6.05%
Js 387 477%
?
- L - 3]




Marketing Automation

Dashboard Lead Gen Web Assistant Journeys Leads Engagement

Dashboard

Last 30 days A4

Lead generation

1000
500
g
Marketing 0 o - — — —- —
PR S Mar 12 Mar 13 Mar 14 Mar 15 Mar 16 Mar 17
Recent campaign data (B
Promotion for personalized travel packages R

B Sent - 01/04/2022 02:21 PM IST

2000 Messages sent

W 40.0% - Opened B 20.0% - Clicked 20.0% - Unopened

ond = &
. G el

Qualification Planner

Library

LRSS My data 111

4=
Mar 18 Mar 19 Mar 20 Mar 21 Mar 22 Mar 23 Mar 24
Lead tag distribution +
7]
Q e
0 miu g
5
= :
o 2
=
e a

@




Backstage

Live Draft Past All Canceled Trash

« Chart your Course | Let's discuss about travelling

Overview Team Sessions Promote Contentlibrary Registrations

Virtual Emails Queries Settings

0 Make important announcements, check in attendees, and present sessions on event day.

PROGRESS TRACKER

For a great microsite, you'll need to add a bit more information.

@J SESSIONS

Backstage

Total sessions

ZOHO PAGESENSE

{

-« a3

[

EVENT MICROSITE

LIVEURL

Your event is live. You may still make changes and republish your

event,

Event starts in &6 Days

EVENT MEMBERS (3)

10 6

Speakers Organizers

ZOHO SALESIQ

@\

Zylker ~

Conduct | | Edit

Go to conduct

TICKETS (600)

50%

ATTENDEES (400)

150
50%

150

BADGE DESIGN




Webinars

Home Meetings

& Must Haves for Beginner Travel

Summary Registrants Attendees

(5 ust.ll.-la\\.!es fpr B

Co-organizers

] o

Fatima Aiza
aizafatimazylker@gmail.com

o
jal ;}‘—Fz‘?‘
‘Webinar
Registration Setup

(@ With Registration () Withou

Recordings
lers [compLeETeD
Polls Q&A Generate Report Comments
eginner Travellers
T

Quinn Rivers
rivers.quinnzylker@gmail.com

t Registration

Fields
Data Collected: -Fields Approval : Automatic
Loading
Recent ltems Moderation
Biailioarin 2 VP WS 1
- = -

Tasks

o

2

Registrations

Tia Chang
chang.taizylker@gmail.com

Manage Fields

Zylker =

GO

Webinar Information
Webinar ID
1041900334

Date and Time
Tue, Apr 12, 2022 11:00 AM r_:,‘

Timezone
[ GMT -6:00 ) Mountain Daylight Time

Marketing Project
Launch 'Chart your Course' - Personalized travel packages

Duration
1 hour

Organizer
burrows

Department
burrowsamelia6195

Promote Webinar

07] Zoho Campaigns




Brand Studio: A centralized workplace to manage all your marketing campaigns

Marketing Projects Brand Assets Zylker ~ 1) .
< Launch 'Chart your C... To-do Lists Group by : Status ~ Add Task
Overview
To-do Lists [ oPeN | IN PROGRESS ONHOLD
Resources
Discussions Share source files for the posts A/B Test webinar registration page Configure Tickets A
10 Jun, 2022 29 Mar, 2022 21 Mar, 2022 2
Activities ® == "A journey of a thousand miles begins ... o 45 Must Haves for Beginner Travellers o 51 Chart your Course | Let's discuss about... o B
Email Campaigns 3
Social Posts (4 Create Polls on other Social media channels Create a series of travel videos for Austria Create a page for Resources R
23 Mar, 2022 21 Mar, 2022 18 Mar, 2022 1
Surveys
Eoenter i= Preferred travel type - Poll o =1 Promotional video ﬁ General ﬁ
Webinars 9
Check the links before publishing in social media Share recording with attendees Check the previous conversion rate and create ads g
MS Campaigns | 1
RS 18 Mar, 2022 22 Mar, 2022 wikecsliods 2
5 Biozs 1 22 Mar, 2022
Brand o <2 “A journey of a thousand miles begins... o 4% Must Haves for Beginner Travellers ﬁ £
ideo 1 General ﬁ
News Paper ads | 1 Upload all the slides before the event Answer questions d
Upload all published blogs to WorkDri
23 Mar, 2022 23 Mar, 2022 pload all published biogs fo PorkDrive ':
BSITE EXPERIENCE 19 Mar, 2022 2
= Chart your Course | Let's discuss about... ﬂl‘! <2 Book your trip now and avail 50% off.... .
A/BTest 1 # "Chart your course' - personalize your t... o it
Split URL Create an on-boarding process Follow up with comments
i V' |
Personalization 31 Mar, 2022 1% Mar, 2022
2
Polls | 1 &l Chart your Course | Let's discuss about... . =2 Book your trip now and avail 50% off. ... 0
S Push Notification g
rRecen ems
Pop-Ups Share the post as a story Reply to all comments
A
A N 0 ®




PathFinder: Listen to various touchpoints and depict your customer's journey

< Lead Management Version1(Active) =

Setup Overview  Reports

Path Sankey Journey ¢) Refresh report

Sankey Report is available only for the last 12 months of data

— =

® Lead Gen - Email campaigns — Lead Qualification-Email : 44

Lead Gen - Emaill

Lead Qual ion-Email
Lead Gen - Outbound Email

Lead gen inbound - Chat IQ Lead CERYersion Contact Creation @

Start

Lead gen Inbound - Webform

Pre-qualified Lead

Lead Gen Inbound downl Content

Lead generation- outbound call Lead Gen- Inbound- amail




Thank you!



